CLIENT AGREEMENT

This Agreement is made and entered into by and between the Payor (“Client”) and
Priceless Legacy Company, LLC (“PLC”) of 15305 Dallas Parkway, Suite 1000, Dallas, TX
75001. In consideration of the mutual promises and agreements set forth herein, the
parties do hereby agree and contract as follows:

1. Acceptance of Agreement; By completing the order form and processing the first
payment, the “Client” enters into this agreement and agrees to the terms of this
Agreement and the associated PLC Terms of Service.

2. Payment Schedule; When otherwise not paid in full at the time of order, the
Client may be provided the option to pay for PLC products and services via
scheduled payments. When selected, the Client will be charged based on the
following schedule:

1. Payment #1 processed at the time of the order (“order date”)
2. Payment #2 processed 30 days from the order date

(order date + 30 days)

3. Payment #3 processed 60 days from the order date
(order date + 60 days)

4. Final Payment processed 90 days from the order date
(order date + 90 days)

2(a). Final payments will include the balance of the order to include any
additional items (e.g., additional books, CDs, DVDs, add-ons, etc.)

2(b). All payments (including the final payment) must be received and
paid in full prior to shipping products or releasing the Life Story Book for
print.

2(c). Client is responsible for submitting any applicable state and local
taxes due based upon taxing authorities.

3. Exclusivity of Process; Client agrees to follow the Priceless Legacy proprietary
process exclusively and adhere to the timelines suggested and outlined by PLC.

4. Priceless Legacy agrees to provide (as applicable) the tools, coordination,
management, and publishing of its Life Story products. Priceless Legacy’s
responsibilities will be (but are not limited to):

= Providing access to the PLC proprietary process and tools to complete
the process

= Providing access to expertise of the PLC graphic artists

= Transcribing audio and lightly edit files



Providing an edited transcript of the book text for approval by the
Client

Providing a low-resolution electronic copy of the book layout for
approval by the Client (2 reviews- initial review, final review)
Printing the Life Story Book(s)

Fulfilling the Life Story Package components as defined by the
specifications listed on the order form

5. The Client agrees to:

1.
2.

Conduct an initial consultation call with PLC

Designate a single point of contact as the primary interface between
PLC and the Client and Subject

Aid in preparation and scheduling of the Subject (if applicable) for the
interview

Aid Subject in organizing photos and ensuring the photos are sent for
digitization

Review and approve book text and book layouts in a timely manner
Review the process documentation and understand the associated
timeline; once the final approval to print is received by PLC, it is
approximately 2-3 weeks to print and deliver to the Client
Understand the components of the package the Client is purchasing



